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TROPIKA ISLAND OF TREASURE 8 PHASE 2

TERMS AND CONDITIONS

GENERAL TERMS

1. The Competition is promoted by Clover S.A. (Pty) Ltd (“Clover”).

2. This competition is open from 1 February 2018 until midnight on 30 April 2018. Any entries
received after midnight on the last day will not be valid and not be considered.

3. The winners will be selected in accordance with the criteria set out below.

4. The prize is not exchangeable for cash and not transferable, all winners will have to claim their
prize within 30 days of the draw having taken place, failure to claim the prize or a refusal or
inability to comply herewith will disqualify the winners and a new winner will be drawn in
their place at the sole discretion of Clover.

5. Clover shall have the right to terminate the competition immediately and without notice for
any reason beyond its control requiring this. In the event of such termination, all participants
agree to waive any rights that they may have in terms of this promotion and acknowledge that
they will have no recourse against the Promoter, its agents and staff.

6. Participation in the competition constitutes acceptance of the competition rules and entrants
agree to abide by the rules

7. Anindependent auditor will facilitate the draw of the winners

8. The draw will take place in the second week of June 2018

9. Winners will be notified by telephone by a Clover representative

10. The judges’ decision is final and no correspondence will be entered into

11. Trip Winners (internal & external) from TIOT 8 Phase 1 (Sep ‘17 — Nov '17) will not be eligible

to win any trips in TIOT 8 Phase 2 (Feb ‘18 — Apr ‘18)
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B. QUALIFYING CRITERIA FOR PRIZES

1. TOP END RETAIL PARTNERS

i Various top end retail groups will compete based on the stores’ volume contributions (Large,

medium, small and extra small)

ii. The T’s & C’'s must be signed to participate

iii. The store will have qualifying criteria, which includes the following:
a) To achieve 8.5% volume growth vs same period last year on Tropika Long Life
b) To achieve 12.5% volume growth vs same period last year on Tropika Fresh
c) To achieve 10% volume growth vs prior 3 months on Tropika Slenda
d) Tropika Slenda must be ordered each month of the incentive
e) Bonus: Tropika Slenda volume will be matched and added to Tropika fresh volume to

increase the probability of winning

iv.  The winning criteria will be the largest % growth on Tropika fresh

Prizes:
Large stores (+ 60 stores) - The top 3 stores will win:
e 1% prize — Trip to the Maldives for the owner + partner AND a local trip for the store
manager/buyer + partner
e 2" prize — R10,000 worth of Tropika Long Life free stock

e 3" prize — R5,000 worth of Tropika Long Life free stock

Medium stores - The top 3 stores will win:
e 1% prize — Trip to the Maldives for the owner + partner AND a local trip for the store
manager/buyer + partner
e 2" prize — R10,000 worth of Tropika Long Life free stock

e 3™ prize — R5,000 worth of Tropika Long Life free stock
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Small stores - The top 3 stores will win:
e 1%t prize — R10,000 worth of Tropika Long Life free stock
e 2" prize — R5,000 worth of Tropika Long Life free stock
e 3™ prize — R3,000 worth of Tropika Long Life free stock

Extra small stores - The top 2 stores will win:
e 1% prize — R7,500 worth of Tropika Long Life free stock

e 2" prize — R5,000 worth of Tropika Long Life free stock

2.) INDEPENDENT WHOLESALERS

i.  Various Independent Wholesale buying groups will compete based on the stores’ volume

contributions (Large, medium and small)

ii. TheT's & C’'s must be signed to participate

iii. The store will have qualifying criteria, which includes the following:
a) To achieve 8.5% volume growth vs same period last year on Tropika Long Life
b) To achieve 12.5% volume growth vs same period last year on Tropika Fresh
c) To achieve 10% volume growth vs prior 3 months on Tropika Slenda
d) Tropika Slenda must be ordered each month of the
e) Bonus: Tropika Slenda volume will be matched and added to Tropika fresh volume to

increase the probability of winning

iv.  The winning criteria will be the largest % growth on Tropika fresh

Prizes:
Large stores (+ 16 stores) - The top 3 stores will win:

e 1% prize — Trip to the Maldives for the owner + partner AND a local trip for the store
manager/buyer + partner
e 2" prize — R10,000 worth of Tropika Long Life free stock

e 3" prize — R5,000 worth of Tropika Long Life free stock
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Medium stores - The top 3 stores will win:
e 1% prize — Trip to the Maldives for the owner + partner AND a local trip for the store
manager/buyer + partner
e 2" prize — R10,000 worth of Tropika Long Life free stock

e 3™ prize — R5,000 worth of Tropika Long Life free stock

Small stores - The top 3 stores will win:
e 1% prize — R7,500 worth of Tropika Long Life free stock
e 2" prize — R5,000 worth of Tropika Long Life free stock

e 3" prize — R3,000 worth of Tropika Long Life free stock

3.) FORECOURTS

i.  All forecourts will compete based on the stores’ volume contributions (Large, medium and
small), irrespective of the banner group
ii.  The store will have qualifying criteria, which includes the following:
a) To achieve 8.5% volume growth vs same period last year on Tropika Long Life
b) To achieve 12.5% volume growth vs same period last year on Tropika Fresh
c) To achieve 10% volume growth vs prior 3 months on Tropika Slenda
d) Tropika Slenda must be ordered each month of the
e) Bonus: Tropika Slenda volume will be matched and added to fresh volume to increase
the probability of winning

iii.  The winning criteria will be the largest % growth on Tropika fresh (including Tropika Slenda)

Prizes:

Large stores - The top 3 stores will win:
e 1% prize — R10,000 worth of Tropika Long Life free stock
e 2" prize — R7,500 worth of Tropika Long Life free stock
e 3" prize — R5,000 worth of Tropika Long Life free stock
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Medium stores - The top 2 stores will win:
e 1%t prize — R7,500 worth of Tropika Long Life free stock

e 2" prize — R5,000 worth of Tropika Long Life free stock

Small stores - The top 2 stores will win:
e 1% prize — R3,000 worth of Tropika Long Life free stock

e 2" prize — R1,500 worth of Tropika Long Life free stock

C. Special Rules and Penalties

i In the event of a tie, volume performance and returns will be used as the determining

criteria.
ii. Once an 8.5% volume growth has been achieved on Tropika Long Life (qualifying criteria
reached) additional volumes will not be take into consideration. Only Tropika Fresh volumes

qualify for the winning criteria.

Please tick the appropriate box for your store:

Store Grouping

Top end Retail

Independent Wholesale

Forecourts

To accept the Terms and Conditions please fill your details on the table below:

Name of Store

Clover Acc No

Owner/Manager/Buyer Name & Surname

Date

Signature
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